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End of year PPG report 2014/2015
At the beginning of the year we had 17 members however now we have 15 members. 

The PPG completed a questionnaire to obtain information in what the patients expected and understood the walks in clinics were being held for. The results were not very satisfying as patients believed the walk in clinics to be for any appointments including repeat prescriptions. So the outcome of this was to stop the walk in clinics & to produce more emergency on the day appointments. This has been a very good outcome for us and ensures that emergency appointments are seen. 

The Future: 
For the future of the PPG group we aim to be more proactive, we are looking at ways in which we can improve the services we offer to patients and any changes that need to be made.  

Some of the things we are looking at promoting are: 

· The surgery pod: to make sure patients are aware it is there and how to use it. 

· The Family & Friends test: To ask patients to complete a small survey once they have seen the GP. 

· The notice boards: To keep them accurate and the correct information is being placed on them. 

If you would like to join our PPG group please leave your contact details with reception and we will kindly invite you along to our next meeting, we look forward to hearing your opinions and ways we can improve. 
PAGE  
2

_1164409307.bin

